Junk Mail Handling in GroupWise 6.5

GroupWise 6.5 provides Junk Mail Handling to deal with unwanted messages, including spam.
Junk Mail Handling takes action on unwanted messages based on the e-mail address of the
sender. You can set up Junk Mail Handling to automatically move messages from specific
senders to a Junk Mail folder and to block messages from other senders from ever reaching your
Mailbox in the first place. You can also create a Trust List of senders from whom you will always
accept messages. (Check the GroupWise Help under Help > Contents > How do | > Handle Junk
Mail)

So | started writing this instruction set and decided it was WAY TO CONFUSING. Here’s the crib
sheet for the configuration I’'m using:

In GroupWise:

Click Tools > Junk Mail Handling...

Junk Mail Handling d |

Settings | Junk List | Black List | Trust List |

Junk M ail Handling provides the ability ta deal with unwanted e-mail bazed on the address of the
gender. There are several options available:

—Junk Mail
Y'ou can zpecify that e-mail be placed in the Junk Mail folder. [IF the Junk Mail folder does not exist
it will be created when either of these options are enabled. ]

[ Enable Junk; List.
b ail from addrezzes in the Junk List will be placed in the Junk, bail folder.

¥ Enable Jurk Mail using personal address books.
b ail from addrezses nat in a perzonal addrezs book, [including Frequent Contacts] will be placed
irn the Junk b ail folder.

Junk. Mail Folder:
[T Automatically delets items I'I 4 _Ij days after delivery [move ta Trazh).

— Blocked Mail

[~ Enable Elock List.
b4 ail from addreszes in the Block List will not be delivered.

k. I Cancel Apply

Put a checkmark next to “Enable Junk Mail using personal address books.”




Why? This will ensure that you get mail from people you have e-mailed or replied to.

My Junk and Block Lists are EMPTY. Why? Because | get could get e-mail from anywhere on the
planet from any domain, and spammers usually use randomly generated addresses that are

usually not the same twice. | let it all go to my Junk Mail folder and review it there.

| also use the “Trust List”. This ensures | get e-mail from domains | know are good and from e-

mail lists to which | belong.

21 x|
Settings | Junk List | Block List  Trust List |
Show: [V Addresses MHesw... | Edi... Delete | Mave toJunk
M Domains bdove to Block
| Addrezs/Domain | Last zed I Enunt:l
{5’5 Gamesz-workshop.ca 2612004 111363 0
& games-workshop.com 1040242008 458081 2
{3 hrneclure@tes. onca 13/03/2004 8:53:30: 0O
{3 imccuaig@grail. com 134042004 3:29:29: 0
& Inzight. com 3040742004 262341 0
& Inztabook. ca 19417142004 3653231 1
&3 internic.ca 2412/2004 30356 9
& iplink. net 20/01/2005 2:06:11 ¢ 1
CS lebelptEtoren, whitby. on.ca 1810/2004 9:46:26: 0O
{3 leonEradiochs. com 18/01/200510:32:30 3
{3 Lire. Cafazzo@kinross. com 11/01/2005 3:39:.431 0
{3 iza. trevizan@omal. gov.on.ca 040842004 2224151 1 b
{3 [pndra. dunlop@zempatico. ca 1040942004 11:26:27 0
& [yriz. qarmes-warkshop. com 214N A200512:46:39 1
&3 mail. virtuallearning.ca 03/09/2004 11:10:64 0
{3 Mailer-0 aemonEicastle-ed. com 1241042004 11:57:34 0
{5’5 maplewood. com 11022005 11:48:41 2
{3 rnark Elearningtases. com 17411/2004 8:53:38: 0 -
aJ o - IH_>I_I
Total | E-mail fram addrezses in pour Trust List will always be delivered to your inbos.
53

k. I Cancel |

Al

So, every day when | review my Junk Mail folder | can add senders to my trust list by right-
clicking on the address and choosing “Trust sender...” No, you don’t have to go and make a trust

list right now. You can make your list on the fly...




Trust Sender x|

Sender address:
sburns@imiad. com

The address will be added to the Trust List,

' Trust e-mail from this address.

£ Truzt arw e-mail from this internet domain.
[The internet domain comes after the & in the address. |

| fdove jtem ta the failbas

Cancel |

| can either trust the ONE SENDER - like Simon in the above example...

OR

Trust Sender x|

Sender address;

miad. com

The damair iz currently in the Trust List,

£~ Truzt e-mail from this address.

= Trust any e-mail from this internet domain, :
[The internet domain comes after the (@ in the addrass. I

[T bave item ta the b ailboxs;

k. I Cancel

Trust everyone at miad.com... Which | know is a “good” domain.
Now don’t go trusting “hotmail.com”, “yahoo.com” or silly places like that. Trust individual senders
in those cases.

You must review your “Junk Mail” folder on a regular basis (daily!) You can empty you Junk mail
folder by right-clicking on it to delete all messages in it. Those messages do NOT go to your
Trash — they are gone forever.



